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About us 
 
Healing Venezuela is a UK registered charity no 11700709 based in London. 

In its constitution it´s stated that the charity was created to “relieve sickness 

and to preserve the health of the patients of hospitals in Venezuela by: 

providing or assisting in the provision of health-related supplies  and enabling 

the exchange of medical expertise and advice to Venezuelan 

doctors/hospitals”.   

 

Healing Venezuela has three main objectives:  

 

- to send medical supplies to Venezuela 

- to support the rebuilding of the capabilities in the country 

- to promote programmes to reduce emotional stress in patient’s hospitals  

 

We have no political or religious affiliation and, as a charity, we don’t 

participate in political events. The right to health is for everybody.   

How can you help 
 

 

General guidelines 

 

A small charity like Healing Venezuela needs enthusiastic volunteers. You will 

not be paid -none of us is-, but any expenses related to volunteering with the 

charity (like transport, food, etc.) will be covered. You will need the approval of 

the Administrator to spend money on behalf of Healing Venezuela and you 

will send the invoices back. We will provide you with marketing material 

(posters, cards etc.), but please remember that these can be expensive so we 

will need to reuse them as much as possible.  

 

As a volunteer, you will be the image of the charity and therefore there are 

some guiding principles you will need to follow: 

 

Healing Venezuela Volunteers Guidelines 
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Gratitude: any donation, even if small, is precious. Be always grateful.  

Respect: Healing Venezuela is a non-political, non-religious organisation. We 

respect all creeds and political positions, and we expect the same from 

others. 

Transparency. A transparent handling of a charity is a must. Donors need to 

know where their money goes and, as a registered charity, Healing Venezuela 

is accountable to the Charity Commission and HRMC.  

 
If you agree with these guidelines, we will be delighted to have you 
supporting us! 
 
What can you do in practical terms: 
 
1) Raise money  
 

Although Healing Venezuela relies mainly on supplies donations, we need to 

pay transport to send it to Venezuela. There are several ways to raise funds 

for Healing Venezuela through different digital platforms. Being a registered 

charity, UK tax payers can claim tax relief and Healing Venezuela can claim 

Gift Aid. 

 

PayPal: Healing Venezuela has a registered account in PayPal 

(info@healingvenezuela.co.uk)  

 

Bank Transfer: either it’s a one off or a more permanent support, Healing 

Venezuela has a CAF Bank Account.  

No: 00030579 

Sort Code: 40-52-40 

 

You can send a cheque in the name of Healing Venezuela to our address: 

  

Apt 94 Bramah House  

9 Gatliff Road 

SW1W 8DQ 

London  

 

If you want to deposit a cheque, you will need a CAF pay in slip. Please email 

us at: info@healingvenezuela.co.uk and we will send it to you.  

 

Easyfundraising: if you shop at your favourite retailer through the 

easyfundraising on-line platform, a small percentage of your shopping will go 

to Healing Venezuela without any added cost. Download the app or use the 

following link: https://www.easyfundraising.org.uk/causes/healingvenezuela/ 

 

mailto:info@healingvenezuela.co.uk
https://www.easyfundraising.org.uk/causes/healingvenezuela/
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Charity Boxes: Coffee shops, pharmacies, etc. are usually happy to keep a 

charity box by their counter. If you think you can raise money in this way, we 

will provide sealed charity boxes. Once the box is full, we will ask you to count 

the money with a witness, take a picture and send it to us. The main reason to 

ask for a picture with a witness is transparency. We encourage you to post the 

picture on your social media, if you wish to do so.   

 

JustGiving: Healing Venezuela is registered in Justgiving, a digital platform 

to raise money through sponsorship. The link is 

https://www.justgiving.com/healing-venezuela 

 

VirginMoney: Healing Venezuela will be registered with VirginMoney by the 

end of July 2017 

 
PLEASE REMEMBER: if you are collecting money on behalf of Healing 
Venezuela, you will need formal approval from a board member. You can 
contact us via our website, Facebook or send us an email at: 
info@healingvenezuela.co.uk 
 
 In Annex 2 you will find a check list for money collection and steps to follow.  
 
2) Organising fundraising events  
 
Zumbatons: it’s a very popular and effective way to raise money. We will 
provide marketing material and cover transport/food costs for the event’s 
organisers. Charity boxes are a good way to collect money during these 
events. 
 
Sponsorhip: Whether you are planning to cross the Atlantic, run in Bhutan or 
organise a fencing tournament, you can raise money for us. If requried, we 
will provide marketing material. As mention above, the platform 
https://www.justgiving.com/healing-venezuela  can be used to raise money for 
these events. 
 
Balls, parties, etc: these events are quite time consuming but, if well 
organised, can raise a lot of money. If you wish to organise an event, we will 
be happy to discuss it and, with the approval of the trustees, we will provide 
the financial support the event requires.  
 
Grants to small charities: there are plenty of opportunities for grants in the 
UK for small charities. Exploring, identifying and applying to them can be time 
consuming. Do you have a few hours per week and want to help us find 
grants? Help us take advantage of this option. 
 
Collecting points events: Although a less traditional way to raise funds, it 
would be very useful to Healing Venezuela to receive points donations from 
retailers like Boots. The organiser of the event can choose to use her/his own 
card to collect the points and buy supplies with the retailers.  

https://www.justgiving.com/healing-venezuela
https://www.justgiving.com/healing-venezuela
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3) Ask your GP/ Local Hospital/Local pharmacy 
 
Most practices, hospitals and pharmacies will be happy to donate whatever 
supplies they would dispose of but are still reusable. Please remember: 
Healing Venezuela can’t receive drugs. If you need an official letter from the 
charity, please let us know. In Annex 3 you will find a list of supplies we can 
and can’t receive.   
   
4) Support with logistics  
 
As Healing Venezuela network of donors of medical supplies grows, it will be 
necessary to find an effective way to collect the donations, make inventories, 
pack them and send them to Venezuela.  It´s very important that we keep 
track of the spipments we send. It can help us optimise costs.  
Do you have a van and live around the London/ Oxfordshire area? You can 
help us. Or, if you have connections with logistic’s companies, help us find a 
UK transport that is willing to help us for free or at a discounted price 
 
5) Graphic Designers 
 
To disseminate Healing Venezuela’s work, we need leaflets, posters, ads, and 
marketing material in general professionally designed.  
 
We also need short videos about the situation in Venezuela and what the 
charity does to alleviate it. 
   
 
6) Digital Marketing  
 
Presence in social media is vital. We need volunteers who are willing to tweet, 
post on Facebook and Instagram about Healing Venezuela 
 
7) Events  
 
In all events, we need volunteers on an ad-hoc basis to support the 
organisers. We have several events planned out and if you are interested in 
identifying venues, catering, print materials etc, please let us know. 
 
8) Accounting 
 
Are you good with numbers? Do you know the tortuos ways of the UK tax 
system? We have a job for you! 
 
9) Databases  
 
If you like Excel, this might be your role. We need updated data bases of 
donors, volunteers, shipments, inventories and everything else we are not 
thinking of but you might.  
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10)  Chasing Gift Aid  
 
Yes, it’s boring, but a lot of money can be claimed back from the British 
generous Gift Aid system. Do you like to send letters reminding donors to fill 
in the forms? This might be your task! 
 
11) Special projects 
 
As stated at the beginning of these guidelines, we have longer term projects. 
Rebuilding capabilities and stress relief are important for the reconstruction of 
Venezuela but require proper planning, specific fundraising (grants is an 
option) and liasing with institutions in Venezuela.  If you are interested in the 
longer term and are committed to a full-fledged role in the charity, please let 
us know.  
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ANNEX 1 

 
Healing Venezuela Donation form 

 
 

SECTION A 
 
How would you like to help?  

 
Please tick as appropriate 
 
I would like to make a regular donation of £_______per                 month,               quarter,               year 

 
I would like to make a one-off donation of : £_________  

 
 
SECTION B 
Personal details 
 
Please provide details below 
 

Name:  

Address:  

               

                                                             

                                                               Post code: 

Tel:  

Email:  

 

     PLEASE TICK THIS BOX         to enable us to claim a tax rebate on 
your donation. You just need to be a UK tax payer.  
 
DECLARATION:  I am a UK tax payer and want Healing Venezuela to reclaim the tax on all 
donations I make from the date of this declaration until I notify you otherwise. I understand I 
must pay an amount of income tax and/or capital gains tax at least equal to the  amount of the 
tax that Healing Venezuela will reclaim on my gifts for this, and future, tax year (currently 25p 
for every £1 donated) and will notify Healing Venezuela if this ceases to be the case.      
 
Please sign:                Date 

 
 

 

Please return the form to: Healing Venezuela, Apt 94 Bramah House, 9 Gatliff Road, SW1W 
8DQ, London, United Kingdom. For additional inquiries email us at: 
info@healingvenezuela.co.uk 

 

Healing Venezuela has a strict policy regarding privacy of your personal details and 

we will not share them with anybody else.  
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ANNEX 2 

 
 
 

Dear Volunteer, 
 
Thank for fundairing on behalf of Healing Venezuela. 
  
In this envelop you will find: 
 
1) Promotional material: 2 Charity Boxes, 2 Plastified posters A4, 1 poster A3 
 
2) CAF Bank pay-in slips to deposit cash raised at any HSBC branches. 
NOTE: only HSBC can accept CAF pay-in slips 
 
3) Plastic bags for coins. Just put all the coins collected segragated by its 
value in plastic bags provided and give it to the cashier. No need to count 
them. 
 
3) GiftAid forms to be filled in by donors at the event. This is quite an 
important step to be able to get 20% more on top of any donation.  
 
4) A checklist for fundraising events. Please, make sure you follow the 
instructions.  
 
After the event 
 
If you had any expenses that you wish to claim to the charity, please let us 
know in advance and add the receipts in the box to return it with the rest of 
the material to: 
 
Cinzia De Santis 
Apt 94 Bramah House 
9 Gatliff Road 
SW1W 8DQ 
 
You can use the money collected from the event to pay for the post, but 
please include the receipt in the envelop 
 
Once the campaign/ event is over, thank the donors via facebook, email etc. 
and let them know the total amount  collected  
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Checklist for fundraising events on behalf of  

Healing Venezuela 
 
 
 
Please, make sure your donors know what we do. If the even is for a specific 
project, please make sure that’s clear. 
 
If the event is done jointly with another charity/charitable organisation, please 
make sure donors know it.    
 
If the event is done jointly with another charity/charitable organisation, please 
make sure how costs and funds raised are shared.  
 
On the day of the event, please ask the donors to fill in the Gift Aid formats 
 
 If you use charity boxes, please break the seal in front of a witness and take 
pictures. Please send to Healing Venezuela the following info: 
   
 1) Event Name and date 
 2) Money collected 
 3) Charity box witnessed by 
 4) Pictures 
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 Annex 3 
 

Items accepted by Healing Venezuela 
 

✓ Adhesive tapes  

✓ Airways/Tracheostomy Tubes  

✓ Aprons  

✓ Baby Scales  

✓ Bandages (all types)  

✓ Bed Linen  

✓ Blood Glucose Test Meters  

 
(if Strips are available)  

✓ BNF’s (up to 1 Year)  

✓ BNF’s for Children (up to 1 Year)  

✓ Blood Pressure Monitors  

✓ Catheters (Long/ Short Term)  

✓ Emollient Creams  

✓ Delivery Forceps  

✓ Devices  

 
(All must be complete and in working order)  

✓ Dressings  

✓ Face Masks  

✓ Gallipots  

✓ Gauze  

✓ Giving sets & cannulae  

✓ Gloves (sterile and non-sterile)  

✓ Kidney Dishes  

✓ Lab Items (Slides, Bottles)  

✓ Lancets  

✓ Maternity/ Sanitary Pads  

✓ Measuring Cups / Spoons  

✓ Microscopes  

✓ MIM’s (up to 1 Year old)  

✓ Naso-Gastric Tubes  
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✓ Nebulisers  

✓ Neck Collars / Wrist Braces  

✓ Needles (including Butterfly/ Venflow)  

✓ Plasters (all types)  

✓ Saline for Irrigation only  

✓ Scissors  

✓ Shampoo  

✓ Sharps/ Yellow Bins  

✓ Small Surgical Instruments  

 
(Forceps, tweezers, Vaginal Speculum etc.)  

✓ Soap and Alcohol Hand Rub  

✓ Spatulae  

✓ Sphygmomanometers (not mercury)  

✓ Stethoscopes/ Patella Hammers  

✓ Sutures (all types)  

✓ Swabs  

✓ Syringes  

✓ Test Strips (Colourimetric Blood and Urine)  

✓ Theatre Drapes  

✓ Thermometers (not mercury)  

✓ Toothbrushes & Toothpaste  

✓ Tourniquets  

✓ Uniforms  

✓ Wipes (Anti-bacterial and Alcohol Injection)  

 
Items NOT accepted by Healing Venezuela 
 
× NO PATIENT RETURNED MEDICINES  

× NO Artificial Limbs  

× NO Bladder Washout  

× NO Callipers  

× NO Colostomy Items/ Stoma Bags  

× NO Crutches  

× NO Enteral Feeding Sets or Syringes  

× NO Incomplete Equipment  

× NO Incontinence Pads or Pants  

× NO  
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NO Insulin Pen or Needles  

× NO Leg braces  

× NO MERCURY items  

× NO Nutritional Supplements  

× NO Specialised Appliances  

× NO Syringe Drivers  

× NO Ward/ Theatre Furniture  

× NO Water or Saline for Injection  

× NO X-Ray Machines/ Film  
 


